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Care, Anywhere

for Rural, Regional & Remote
Communities

ALLIED HEALTH NOW AVAILABLE

IN UNDERSERVED AREAS OUR SERVICES
VIA TELEHEALTH via Telehealth

Our remote support and digital service options @ Dietetics

enable people to receive life changing care from

the comfort and convenience of home, connecting () Occupational Therapy
rural, regional, and remote communities to much )

needed services. © Physiotherapy

@ Speech Pathology

TELEHEALTH CONSULTATIONS BENEFITS

o Accessibility: Expands healthcare access for rural and remote areas.
Convenience: Enables home consultations, avoiding travel.

Flexibility: Offers adaptable scheduling options.

Cost-Effectiveness: Reduces travel and operational costs.

Continuity of Care: Ensures uninterrupted therapy during disruptions.

13000 HELPU
1300 043 578

empowerhealthcare.com.au
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Telehealth

Options

To maximise the benefits of a Telehealth appointment, individuals
must meet the following criteria. If these criteria cannot be met, a
support person may need to attend the Telehealth session.

Eligibility How it works

Physical Ability Telehealth will be conducted via

i Mi ftT
e Walk around the house without help ICrosoTt Teams

e Hold an object with their hand

e N nditions that significantly effect Further detailed instructions will be
ba?lacr?ce ons that significantly etrec provided prior to the appointment

Vision & Hearing

e Hear device from at least Im away Rea dy to Sta rt

e See device from at least Tm away

Complete our website referral form
Cognition & Communication

e Understand single step verbal
instructions
e Verbally express any concerns
e Focus on the task at hand for a ) , )
minimum of 20 minutes In the ‘about your referral’ section
say ‘telehealth’

Select the service - Dietetics,
Occupational Therapy, Physiotherapy or
Speech Pathology
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